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Transformation
數位轉型

Cybersecurity
資訊安全

Network
網路規劃

Infrastructure
基礎架構

Monitoring
雲端監控

自由系統是全台第一間資訊託管服務商( Managed Service Provider ），根據客戶公司
發展需求，進行客製化的資訊委外規劃，協助企業省下不必要的風險成本並專注於核心
商業目標。

關於Freedom Talent徵才計畫

自由系統企業里程碑

資訊規劃
系統維運

關於自由系統— IT as a service (ITaaS)

年輕組織，平均年齡30歲以下 扁平化組織結構，溝通無壓力

一對一導師制，高速成長動能 鼓勵主動學習，跳脫既有框架
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#
#

• 負責管理、問題排除企業客戶的網路架構

• 企業客戶網路架構的需求變更進而規劃、

設計並執行

• 提供雲端相關服務建立、維運及問題排除

• 提供企業客戶地端與雲端服務或第三方服

務的串接及問題排除，或既有地端及雲端

服務優化

• 確保系統和數據免於潛在的威脅和攻擊

• 提供企業客戶環境的漏洞評估等安全政策

• 協助業務團隊之銷售行政

• 追蹤客戶開發進度、跨單位溝通協調

• 對外行銷活動和廣告規劃與執行

• 建立公司品牌形象

✓

✓

•學習公司商業模式以及

服務流程

•

•

學習

•實際參與客戶專案

•藉由實作累積專業實力

•初步建立職涯發展方向

實戰

•可獨立作業與團隊合作

•依照個人興趣、能力制定

發展目標、升遷、訓練和

調職規畫

定位

更多資訊 更多職缺

• 以服務為主軸開發新客戶

• 維持策略型客戶忠誠度和滿意度

• 策略型

• 專業技術結合客戶服務

• 客製化規劃完整資訊服務解決方案
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Transformation
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Freedom Systems as the first “Managed Service Provider” in Taiwan, we believe that 
information technology should be readily available. We provide customized information system 
outsourcing service to help companies avoid operation risk and focus on core business goals.

Freedom Systems Milestone

•  Obtained 20% equity investment from Advantech and form an IoT CSP strategic alliance
•  Won “Taiwan 2021 Microsoft Best Partner of the Year"
•  Won the “Best Information Security Partner of the Year” in Greater China

•  Obtained 10% equity investment from ASUS Strategic and form a DaaS strategic alliance
•  Received ISO 27001&27017: Information Security Management System & ISMS Cloud Security Certification
•  Obtained multiple advanced information security certifications from Microsoft

•   Established subsidiary in Singapore with 100% equity acquired
•   Top 10 Microsoft Solution Provider in APAC 2023

Planning
Maintenance

ABOUT US — IT as a service (ITaaS)

Young Age

Average age < 30

Flat Organization Structure

Transparent communication

One-on-one mentorship

Customized training

Active learning

Think outside the box

•   Established subsidiary in Thailand with 100% equity acquired
•   Received ISO 9001 Quality / Management System Certification

More Info.



#IT should be readily available
#No restrictions on background or experience
#Fast-Growing Career Path

• Manage the network infrastructure of 
enterprises (via the ticket system)

• Plan, design and optimize customers’ IT 
infrastructure systems

• Provide hybrid and multi-cloud structure 
application, operation and management

• Implement cloud service migration
• Interpret and analyze cybersecurity 

incidence to keep customers' systems and 
data safe from potential threats and attacks

• Provide security policies such as 
vulnerability assessments for enterprise 
environments

• Keep systems and data safe from potential 
threats and attacks

• Provide security policies such as 
vulnerability assessments for enterprise 
environments

• Assist business team in sales administration
• Track customer development progress
• Communicate and coordinate cross-

department

• Plan and execute external marketing 
campaign and advertising

• Build company brand image
✓

✓

• Learn the business model 
of Freedom Systems
• Learn basic tools and 

applications
• Learn service processes 

from observation of 
customer projects

Learning

•Accumulate professional 
capacity through 
participation in customer 
projects
• Establish personal career 

path in Freedom Systems

Implementation

• Integrate cross-functional 
resources to serve 
customers

• Establish personal 
development plan align to 
company goals

Position

Other Positions

• Develop new customers

• Maintain key customers’ loyalty and 
satisfaction

• Promote more services to key customers

• Assist sales consultant to serve customers 
based on professional IT knowledge

• Plan IT solution with proper resources for 
customers’ projects
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