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Laudon,K.C. and Laudon, J.P. (2022), Management Information
Systems: Managing the Digital Firm, 17th Edition, Pearson.
Zmud, R. W. (Ed.), 2000, Framing the Domains of IT Management,

Pinnaflex Educational Resources, Inc.
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Schindler, P.S. (2022), Business Research Methods, 14th Edition,
McGraw-Hill Education.

Hair Jr., J.F., Black,W.C., Babin, B.J., and Anderson, R.E., (2019),
Multivariate Data Analysis, 8th Edition, Cengage Learning.
Jaccard, J. and Jacoby, J. (2020), Theory Construction and Model-

Building Skills Second Edition, A Practical Guide for Social

Scientists, Guilford Press.
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